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GDPR (General Data Protection Regulation)(EU) 
 

GDPR (General Data Protection Regulation) European Union Citizenship Protection Act This will 
take effect on May 25, 2018. This law applies to all businesses in the world where European 
populations are targeted. By collecting or processing personal data of European populations. 
Including Thai companies. Not limited to European companies only. This law sets a maximum fine 
of up to € 20 million or 4% of the company's annual revenue. Which one is higher? Even if the 
company violates certain requirements, such as Data storage does not meet requirements, or does 
not inform administrators and data owners when data leakage occurs. So, Thai websites and online 
services, such as web search and booking, homestays, travel activities, or apps, take notes, apps, 
read news. Interesting news for each individual. The European customers must study and improve 
their work in accordance with the law. By this article, the author was assisted by Thitirat 
Thiptharithkul. From the Faculty of Law Thammasat University provide a description and 
instructions. 
 
Before you start the story. I remind you that GDPR applies to small companies or SMEs (with 
fewer than 250 employees). (There is a misunderstanding that there are exceptions to small 
companies but really no exceptions.) The law does not. With the size of the company It depends on 
the nature and risk of using such information to reach a small company. However, the nature and 
use of personal information is at risk. It must comply with more stringent requirements. There are a 
few exceptions for small companies, such as companies with less than 250 employees, to keep 
records of personal information that is not as strict as the parent company. Except that the 
processing of personal information is a routine activity. It may harm your privacy and freedom. Or 
related to sensitive or crime information. However, Thitirat commented that Thai-language websites 
or services can be seen as not serving the European population. And not subject to the enforcement 
of this law. 
 
The GDPR was created to protect the public's ability to control their personal information. At the 
same time, it facilitates businesses. Work on the same standard in all European countries. Designed 
to fit the modern era and digital business. 
 
Personal information is personally identifiable information such as your IP address, name, photo, 
address, email, medical information, including messages posted by people on the social network. 
 
GDPR contains important requirements such as: 
Consent 
The collection or processing of personal information is subject to prior consent of the user. The user 
can see the request clearly. Not included Hidden with other terms of use. It also requires 
clarification of the data to be easily understood, and the user can always withdraw the data usage 
rights. 
 
Date breaches 
 
When data leakage The responsible person must report to the relevant authorities within 24 hours or 
72 hours after the leakage. And the user must be notified of the leak. And the damage. 
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Right of access 
 
Users have the right to know how personal information is collected, used, how data is processed. 
You can also check the information stored directly. 
 
Right to be forgotten 
 
Users can request the removal of personal information. I do not want to use it. 
 
Data Portability 
 
Users may request to transfer personal information from one service provider to another. 
 
Record of processing activities 
 
Service providers must keep records of their data processing. Including the purpose of processing. 
The responsible officer can check. 
 
Data Protection Officer (DPO) 
 
Businesses involved in processing or tracking personal information of many users. Data Protection 
Officer must be staffed to ensure that the operations of the company comply with the requirements 
of the GDPR and to be representative for data protection inquiries. 
 
It can be seen that the GDPR has set a very strict guidelines on the use of personal data. The 
punishment is very high. So any website or application that has a European demographic will have 
to accelerate the development and development of both home and home systems in accordance with 
the law in May 2018. 
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